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7. New Contributions of the Thesis:

7.1. Novel Academic and Theoretical Contributions

The dissertation makes the following new theoretical contributions:

First, based on the theoretical framework of Knowledge Management (KM) and
lecturers’ scientific research (SR) motivation, the study develops and refines the concepts
of KM in universities and the SR motivation of university lecturers.

Second, the dissertation builds and empirically tests a research model on the impact
of KM factors on lecturers’ SR motivation. This study extends previous KM models by
incorporating the factor “Knowledge Leadership and Development” and the moderating
variable “Working Tenure”, which have not been previously examined for their effects on
lecturers’ SR motivation. This extension enriches the theoretical foundation of KM in
higher education (HE) and provides a more comprehensive analytical framework compared
with earlier studies. Moreover, this is the first study to empirically test the influence of these
factors on lecturers’ SR motivation in the university context.

7.2. Novel Contributions to Practical Assessment

The dissertation makes the following new practical contributions:
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First, it provides a comprehensive overview of the current status of KM and SR
motivation activities at universities in Nam Dinh province (former), and identifies the KM
factors influencing lecturers’ research motivation.

Second, this is the first study to simultaneously measure the effects of KM components
on lecturers” SRM at universities located in Nam Dinh province (former).

Third, the dissertation’s empirical findings offer an important foundation for
universities to better understand the role and specific level of influence of each KM factor
on lecturers’ SR motivation. Based on these results, the study proposes several management
solutions suitable to the actual conditions of universities. These recommendations are not
only applicable to universities in Nam Dinh province (former) but also serve as useful
references for institutions in other provinces nationwide in their efforts to enhance the
effectiveness of KM and to foster lecturers’ SR motivation in the context of innovation and
integration.

7.3. Novel Policy and Solution Proposals

The dissertation makes the following new contributions in terms of solutions:

First, the proposed solutions are developed from the perspective of KM, aligning with
Vietnam’s Science and Technology development orientation for the period 2025-2030,
with a focus on innovation and digital transformation.

Second, this is the first study to propose four comprehensive groups of solutions
associated with six KM factors in universities, thereby introducing KM solutions that are
suitable for limited resource conditions as well as the specific psychological and
knowledge-related behaviors of lecturers.

Third, the proposed solutions establish a mechanism linking knowledge resources —
management strategies — research motivation, aiming toward a comprehensive KM policy
that contributes to enhancing lecturers’ SRM and research capacity in HE institutions.
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